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Advance Pitstop Corporate Club – Frequently Asked Questions
Q. How do I claim my discount in the branch?

A. All you have to do is to mention AIRC Corporate Club at the time of booking and you might bring the discount voucher with you to the branch. Make sure you give the voucher into the branch when you leave them the car.
Q. How can I book my car into the branch?

A. You can book you car in On-line on www.advancepitstop.com or by phone by ringing the local branch number.  

The website allows customer to book in various jobs by selecting “our Services” from the toolbar at the top of the page. A drop down box then appears that will allow a range of jobs to be selected. The customer will be asked to enter their car registration and then verify that this is their car and then to select the date and branch required.
A fast option exists for customers on the home page for the four main jobs (Full service, Basic Service, NCT 1st Time Pass and Tyres).

Q. What are the opening hours of the branch?

A. Most Branches open 08.30 to 18.00 Monday to Friday (excluding Bank Holidays) and 09.00 to 17.00 on Saturdays. Branches are closed on Sundays. Please check the website for up to date opening hours and directions for each individual branch.
Q. Where are the branches located?

A. At present we have 31 branches nationwide. A full list of branches is available from the website on www.advancepitstop.com
Q. What is covered by the discount?

A.  You get 10% off all Car Services and 5% off all Tyres. Special parts that have to be ordered for a vehicle from 3rd parties (original parts for example from a main dealer) do not qualify for any discount. 
Q. What lead time does the branch need from me?

A. The branch can usually take a car service in with 48 hours notice (2 working days) but it is best to contact them in advance by phone and make an appointment for a specific day/time that suits your diary.
Q. How can I pay for the work that is carried out?

A. All normal Card Payment methods are accepted and cash. Unfortunately we do NOT accept Personal or Third party cheques and we do NOT accept American Express.
Q. What parts are used in the Service?

A. Advance Pitstop normally use Manufacturer Approved Parts but can supply Original Equipment (OE) parts if requested. Manufacturer Approved parts will not have any negative effect on the warranty of your vehicle.  Please advise the branch if you wish to have OE parts fitted when booking the car into the branch, but please note that OE parts will add additional cost to your total service bill.
Q. What cars (Makes & Models) can be brought to Advance Pitstop? 

A. Advance Pitstop can service all makes and models as we have full diagnostic software for all manufacturers.
Q. How long will the service take?

A. The Vehicle is normally only required for ½ a day. If you have a specific time that you wish to collect the vehicle please advise us at time of booking.

Q. Can I get a discount in any Branch at any time?

A. Yes, you can get your Corporate Club discount in ANY Branch at ANY time. Please note that you must make the branch aware of your Corporate Club name at the time of booking.
Q. How do I find the Branch?

A. At present we have 31 branches nationwide. A new mapping service has been added to our website www.advancepitstop.com to allow you to plan your journey from home or work to your selected branch (just select “Find a Branch” on the home page and then select the county and branch required and finally select the “Get Directions” link .
Q. What does the Full Service include?

A. Advance Pitstop carry out a comprehensive 35 point full service. The fixed price service is based on the size of the engine (CC) of the vehicle. 
The service quote includes the cost of standard oil (10W40) and the relevant filters plus environmental disposal costs. Please note if your car needs any special oils or filters/plugs then surcharges will apply. Please ask the branch about these items before your service is carried out to determine the extra costs (if applicable).
Q. Are there any other special facilities available?

A. Advance Pitstop can arrange to have special parts in the branch for your service, so if you need to have a wing mirror replaced, we can source the part from the manufacturer or main dealer and have it in the branch for the day of service. Please let us know if you have any special requirements at time of booking.

Q. Are there any issues with Warranty in having my car serviced in Advance Pitstop?

A. No. Advance Pitstop can carry out services on all car brands. Advance Pitstop have software called “Autodata” that allows us to download what the manufacturer has specified for each car, for a particular service interval (e.g. 30,000 km service).

Under E.U. Block exemption legislation, car owners ARE NOT obliged to only use a main dealer for post sale service. This legislation has been in place for a number of years. Advance Pitstop will endorse the service book for the vehicle with our brand to advise future owners that the service has been completed as per the manufacturers recommendation and specification. 

Q. Who can avail of the Corporate Club Discount? 

A. Employees and their immediate families can use the nominated voucher in any Advance Pitstop location – but the Corporate Club name must be mentioned at the time of booking to guarantee the discount.
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